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New "Notify Me When Available" button at RockAuto.
Posted by RockAuto - 2016/02/26 08:52
_____________________________________

In the past, if a specific fuel tank, fender, ball joint or some other part sold out, then it would immediately
be removed  from the RockAuto.com online catalog. A hard-to-find part might sell out in minutes and
disappear from the catalog after a forum member posted about it in a forum. 

Now, "Out of Stock" and a "Notify Me When Available" button appears in the catalog when a part sells
out and there is a chance we may be able to get more of that part in the future. Customers who use
"Notify Me When Available" automatically receive an email if/when more parts arrive.  

Customers who create an account (option is available in upper right corner of RockAuto.com) can see all
their "Notify Me When Available" parts as well as their past parts orders and other info.   

http://www.rockauto.com/Images/forumPost2-24-16_en.png

============================================================================

 1 / 1


